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Frequently-Asked Questions 

1. What are neurotransmitters? 

Neurotransmitters are chemical messengers used by the nervous system to relay information from 

one nerve to another. Optimal neurotransmitter balance is required to maintain proper health. 

Imbalances can cause the brain and the body to be over- or under-stimulated producing 

neurological or psychological symptoms.  

 

2. How a dysregulated nervous system impacts health? 

Genetics, environment, chemicals and nutritional deficiencies are a few factors that can impact 

neurotransmitter production. Once out of balance, the nervous system begins to compensate, which 

can lead to neurological or psychological symptoms.  

 

3. What is the connection between hormone and neurotransmitters? 

In the neurological system, hormones are synergistic with neurotransmitters, modulating their 

production, signaling and metabolism. Because of this complex interplay, the combined testing of 

hormones and neurotransmitters provide a diagnostic edge over the traditional psychological 

inventory. 

 

4. How does Neurotransmitters Profile help me? 

There are many neurotransmitters in the body. By testing the combination of excitatory and 

inhibitory primary messengers, allowing a clarification of the root issues of neurotransmitter 

imbalances.  

 

 

 

Neurotransmitter Profile 
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5. Who benefits from this test? 

People exposing to chronic conditions such as anxiety, depression, fatigue, impulsivity, insomnia, 

premenstrual syndrome (PMS) or premenstrual dysphoric disorder (PMDD).  

 

6. What is tested in this profile? 

Urine: Serotonin (5-HT), 5-HIAA, GABA, Glycine (Gly), Glutamate (Glu), Histamine (HIST), PEA, 

Dopamine (DA), DOPAC, HVA, Norepinephrine (NE), Normetanephrine (NMN), Epinephrine (Epi), 

VMA, Creatinine (Crtn) 

 

7. What sample is required for this test and how do I collect? 

For all test patient, collect a total of 4 urine samples at the following appointed time and time of the 

month.  

• 1st sample – Upon waking  

• 2nd sample – 2 hours after waking 

• 3rd sample – Before dinner  

• 4th sample – Before bed 

 

Children, men or non-menstruating women 

Collect a total of 4 dried urine samples any day of the month. 

 

Menstruating women 

Collect a total of 4 dried urine samples following the guideline below. 

• If you have regular cycles, collect on either day 19, 20 or 21 of the menstrual cycle (Day 1 = 

First day of bleeding) 

• If you have irregular cycles, collect 5 days before the next cycle 

• If your period is unpredictable, collect any day that you are NOT bleeding 
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Urine collection: https://www.youtube.com/watch?v=MGCxd3K92UY&t=3s 

• Before collecting the first sample, do not eat (except drinking water).  

• Dip the urine collection card up to the top black dash line, allow the collection card to dry 

completely for at least 6 hours at room temperature. 

 

8. Is there any preparation prior to collecting sample? 

• Retain from drinking more than 8oz (227ml) water in the hour before each dried urine strip 

collection to allow your urine to concentrate 

• DO NOT eat, drink anything but water, take vitamins or supplements, or take medications 

until after the second urine collection 

• Avoid collecting urine sample if blood could contaminate the sample. Menstruating women 

do not collect sample during period 

• Avoid the followings on the day before and the day of testing: bananas, pineapple, nut and 

nut better, alcohol and nicotine, protein powders and protein shakes 

• Daily iodine or selenium supplements can be taken as usual  

• Avoid anti-aging or anti-wrinkle facial creams for 3 days prior to testing as they may contain 

undisclosed hormones 

 

9. Is there any restriction on hormone or drug use prior to collecting sample? 

• Topical & Oral 

o Continue the use of hormones as prescribed the day before testing. Make sure any 

night dosage is applied at least 12 hours before planned morning collection.  

o DO NOT use bare hands for topical hormone application for at least 2 days prior to 

collection (Apply hormone using gloves or another applicator) 

o Avoid using hormones on the face, lips and neck. 

o Change sheets pillow case and hand towels the night before collecting 

o Avoid touching bathroom surfaces which may be contaminated with traces of 

hormones.  

• Patches, Vaginal Rings, Pellets or Injectables 

o Test half-way between doses. For example, collect 3 days after a once-a-week patch, 

or 2 weeks after a once-a-month injection.  

https://www.youtube.com/watch?v=MGCxd3K92UY&t=3s
https://www.youtube.com/watch?v=MGCxd3K92UY&t=3s
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• 7-Keto DHEA 

o Avoid for 3 days prior to collecting, continue taking regular DHEA as prescribed. 

• Steroids (e.g. glucocorticoids, hydrocortisone, prednisone) 

 

10. What should I do if I miss a collection time? Do I need to retake all samples? 

Don’t worry, you may recollect the sample at the designated time in the following day. (E.g. if you 

miss the evening collection, collect I the evening in the next day.) 

 

11. What if I lost the pink bag? 

You may submit the urine sample with a plastic sealable bag. 

 

12. Do I need to refrigerate or freeze the collected sample? 

No, the urine sample is relatively stable at room temperature after dried completely.   

 

13. What is the flow of testing? 

After purchasing the test, we would deliver a test kit to your address. You could then follow the 

instructions within to collect your samples. After that, place the samples back to the kit and return to 

us. We would then proceed to send to the US for analysis. 

 

14. What are the advantages of dried urine sample? 

This is a discreet, at home-testing alternative and eliminates the hassles of all-day jug urine collection. 

Hormones are exceptionally stable in dried urine for months at room temperature and easy shipment 

back to the lab for analysis.  
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15. In what scenario my sample will not be able to process? 

If the sample is.. 

• Still wet 

• Not sealed properly in the bag 

• Too dilute (Too much liquid consumed prior to collection) 

• Sample is collected over 30 days  

 

16. When will I receive the test report? 

You will receive the test report within 3 weeks. (Including shipment and analysis) 

 

17. What should I do after receiving the report? 

You may contact us via info@hkbiotek.com or (852) 2763 1488  for an inclusive face-to-face or phone 

consultation if you would like to meet our in-house nutritionist for a detailed report interpretation.  
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